CLIENT OVER-UTILIZATION PROGRAM (Lock-in policy)

Here is the lock in policy for providers who want to lock in clients who are overutilize ED.  The families will qualify under the 4th bullet option below. The providers should send in their lock in requests to Ethel Smith at HCPF (ethel.smith@state.co.us). Ethel will send the family a warning letter and then lock them into the referring physician the next month for at least 12 months.
Those clients whose use of Medicaid benefits without medical necessity exceeds any one of the following during a quarter shall be subject to placement in the program:
· use of 16 or more prescriptions, 
· use of three or more pharmacies, 
· use of three or more drugs in the same therapeutic category, i.e., oxycodone, oxycontin, hydrocodone; or 
· by referral, review or other analysis that indicates possible overutilization. 
Once enrolled in COUP, the client is locked-in to one physician and one pharmacy for an initial period of twelve consecutive months. As a lock-in provider, the physician would be wholly responsible for all of the client's care and prescribing needs and the client would not be able to be seen by any other physician or facility.
